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Our
VISION.

“Telemarketing as we know it will not
survive indo the 215t Century.
Fﬁ"ﬂml:im{y" INTELEGENT Solutions” -
mﬁﬂﬂg stifierior customer service
uith emerging technologies—will firosper,

'_ tCall leading the way.”

COMMUNICATIONS
VISION STATEMENT
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Established by leading
executives in the
industry, many of
FirstCall's execulive
personnel were telemedia
citenis pror fo joining

the FirstCall team.

CoImpary.

delivering SETIVIC

bevon

ustomer

expectations.

FirstCall's corporate culture is structured o
encourage teamwork and foster 4'"']"."-"t'I.I’!'l".-'E-J"_‘&'
while recognizing individual cxcellence in the
achievemant of cutinmmer service and clien

silesbacinen

With itha fll'rllff‘\'\'fﬂ.i?rﬂ" breadih of

varoies astress dis i|:|i||-: s and & keen

nundersianding of the most elfective wses of
telemedia,our management philosophy is squarely
centered on INTELEGENT Salutions™ — i'-"""“”'-'.
superion customer service supporied by the most
s
articulated CLIENT FOQLS are understond,

o Loeed amd coniimually reintorced ||||'||||:_:|| HLT
g
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Our
SCI'VICCS.

“Retaining market share is no longer the

path to corporate success. Companies today must
consistently strive to do more, exploving every
conceivable avenue lo remain effective

and profitable in this increasingly competitive
business world. To achieve this, corporations must
recognize and m.n.-l.r,q'r,-,,- c vast array of

avatlable new technologies.”

JoHN b, CROUTHAMES
PRESIDENT
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Prograriis.

FirstCall's capital £OH mitment
techmological infrastrociure provides clients with
mliiple communications platforms to meet the mos
common or complex business necis.

Whether receiving an inbound order from a
customer or generating leads foe an ootloomnd
program, FirstCall's welerepresentatives are speciall
trained e understand vour business.

FirstCall's STl fr"'-ff_,l""-!"_fa" -1 L compunes
systems are fully integrated wilizing live, interactive
mitenmated svstems designed o mect the expanding
demands of regional, domestic or internatienal daily
aperations.

Capahle of meeting the needs of the world's
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We support a wide arcav of proven and
clfective direct marketing applications, from reminde
calls, surveving, customer retenton and appoiniment
serftimg fo lead qualification, continuicy, cross and

The Internet

i e il PhoaCull's techinolomics
hare Bect HERE b0 {inlemented o he intsgrated
rnet and World Wide Web providing

access, e, vorce amd video directly o @ conemmers
personal deskiop computer

Lx this new technological medinm evolves
FirstCall continues o identify and explore appropriate
dient APPLCATIONS i e arcas o
rustinner serviee, leasd ceneration, siles, surveys




Chir orporale commilmend

fo excellerice in delivering
J;.l.l.'lf.lr'r'r'rn'}fw CHETOIET SEriioe
erfnces customer '.r.lf.'.':.fm gl
gri-u'a'nﬂng .l'r.r.lj"}r'rn-'.-*.'.l' Jl'f.r'.l_'ﬁjr'u.'r;.'.l.':'

anid .r'i'.lr‘.l'.-**.r;'..IIJ'i'g_..r If.lJ"rgl,lr:'.f.'.n".l.'f.r'.f_'g',
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people

At FirstCall, the .\']fm'.e'e' o

CIrCprend vrial drwve 15 fueled by man IEemEnl's
COCOWTATEMERL, CIpEwerment, recognition and
reward for professienal accomplishmens

Imcliviglual as well as corporate goal=setiing
creates an inspived enviromnment for emplovees o
perform at peak levels and achieve maximmem resulis

Strategic Alliances
s a key member of vour team, FirsiCall 1s 2
strategic partner in the sales, marketing, promotional
Chur edtores will play a highly visible and key role in
peneraling results and success for vour organization.
o L rlfjlll;lffliirf'| caules

Lowr eonnr o liesniis |"il'-'li:.l|| [N |||||| VR VAL TR el

1H]p ortant

methods and monitoring activities supporting the
commitment of uncompromised customer service
Proactive account management addresses current
business issues while contemplating future growth
anl application requirements

Specially assigned Project Management Teams
continually wack client proqects, from daily reporting to
lomg verm planning, verifamg tht vinn .F.i'n'""r"'f'-i'r.'u'..-.-
cllectively communicated and executed throwsehiom
CUT GPEAniFatien.

Our people perform complia
guarantes consistently high levels of o
performance while measuring ef




Our
technology.

“Advanced .I'r-r'.".lJ'.'u.lrr.II[,:_'l.' is useless unless wiilized to
its fullest extent om our client's belialf.

llll f"fi'"n'f-'m"ﬂ LLE lrl'l!'l'l"l" -I'lrl'v.'hl.'ar-illlflrf '8 '|Jl'lf.||"'.|'|'-'.|r
technological platform around the

conceft of frrogram flexilnlity

with a focus on security,

Chur systems are specifically engineered

to meet the rafndly changing usiness

conditions of a diverse, worldwide clientele.”

MrcHAEL B, SELF
FExecrimneg VicE PRESIDENT
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FirsCall's @QEVANCE velemedia platforms allows  capabilities virtally unatainable by competit

a customized approach o meet client needs compared With the capacity to handle several

o competitors wha ¢an ofien anly provide "off the MO calls per day, FirstCall's wechnological

shell” packaged programs, resources, including computer telephone integration
Furthermore, our in-house computer (CTH), boundless and seamless call routing

programmers use the most .':.'q'.lrj".i'fh".':':"ﬂlf'ﬁ'fr"ff e operator and interactive voice response (IVR

technological infrastructure prosading clients with programs guarintee superior echnical performance

INTELEGENT Solutions”, innovative apfroaches to client needs sufporied Iy the

inelu sy s mast advanced tech .'.lr.-fus;.r'r'r.rf systems, allow PirsiCall to creale customized
products and services . We make the .I'H|'_|I'.'|'.-1.':..I|'I.I|'If frossible. When others say it can't be
dome, we do it. FirstCall's unique bend of telemedia expertise coupled with leading edge
technology guarantees suferior performance al every level of our company, delivering
unparalleled resulls for your business.
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FirsiCall

COMMUNICATIONS

865 Southwest 78th Avenue Suite 200
Fort Lauderdale, Florida 33324
Toll-Free (800) 686-0023

Phone (954) 382.2220

Fax (954) 382.2240

http: / fwune frrstealle. com



